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Marist College Canberra 
Case Study

About Marist College Canberra 

Marist College Canberra is a Catholic school for boys 
that focusses on faith, love, justice, compassion, and 
hospitality. The College is committed to creating a 
school that nurtures and strengthens their students 
as they are transformed into better and more 
compassionate people. They invite young people to 
engage in an education that sets high expectations 
and uncompromising standards.   

The College takes pride in its technological 
systems and aims high when it comes to delivering 
exceptional educational experiences for its students. 
They always strive to equip their students with the 
right tools they need to learn and thrive.   

What Marist College Canberra 
Wanted to Achieve?  

To help deliver exceptional educational outcomes, 
Marist College Canberra runs a five-year IT 
replacement and renewal process. The previous Wi-
Fi system had, over time, struggled to cope when 
new buildings were added to the campus and when 
staff members moved office spaces, so significant 
coverage improvements were required.     

The Challenges

One of the challenges with a space as large and 
dispersed as a campus, is delivering a signal capable 
of reaching every corner of the school grounds. There 
are high density areas such as assembly halls and 
classrooms where users congregate, and low-density 
areas such as sporting ovals where coverage is still 
expected to be strong and reliable. This requires 
strategically placed access points with the power and 
capacity to service such a varied site.

Having strong wireless networks  is considered 
crucial infrastructure to support modern learning. 
Every area within the school environment depends 

on having secure, reliable, and high performing 
wireless access for students, staff, and contractors. 
For Sam Walton, the ICT Systems and Operation 
Manager, the goal was clear, “Hands off simplicity, 
a system that works seamlessly across the entire 
campus, delivered at a competitive price.” 

The Solution

When the top enterprise network vendors went 
head-to-head to bid for the project, Ruckus 
came out as the preferred vendor based on 
pricing and  the quality of technical solution 
offered.

The tender landed with cloud and 
infrastructure specialist Trident Technology 
Solutions. The Trident team took the time to 
listen and understand the College’s network 
challenges and specific requirements. 
The team then used their deep technical 
experience to develop the Ruckus solution 
to scope out the requirements, in close 
consultation with the College.
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Systems Employed

The Trident team provided the design, procurement, and deployment services for the College, in an end-to-
end Ruckus solution based on: 

The installation team went to work in advance of the roll-out preparing replacement switches and other 
physical assets. This early investment paid dividends with the entire installation being completed within 48 
hours. One week had been allocated by the College, but the Trident team wrapped up the job by 9 PM on 
day two. 

▶ The 200 Gigabit Dual Redundant core switch
cluster, which is among the highest capacity
core stack clusters in Australian Schools.

▶ Multi-Rate switching provides 2.5 Gigabit
throughput to the Access points, built ready
for the higher throughput of Wi-Fi 6. (Ruckus
has a price advantage specifically for multi-rate
switching versus other vendors).

▶ The team was able to leverage the RUCKUS
Cloudpath solution to automatically configure
switch ports for Phones, Printers, Desktops,
Wireless APs, Laptops, and all other wired
devices. This meant an on-site roll out time of
only 2 days for over 50 Switches and 150 Access
points.

▶ A higher power budget (90 Watt PoE) now
enables the school to power future technologies,

such as high-definition multi-angle cameras, for 
campus safety. 

▶ The network will automatically reconfigure itself 
for any necessary changes. For example, if a 
teacher requires a new phone or printer to be 
added, it’s just a matter of plug and play. There is 
no need to log in to a switch and configure the 
ports manually. This is a significant time saver for 
the IT Team and the school overall.

▶ Automated port configuration also has a
very significant security implication, as no 
unauthorised devices can be added to the 
network if desired. Authorised staff can simply 
register a new device and it will be placed in the 
correct network with no extra effort from the IT 
staff.



The Results

Great IT solutions operate silently in the background, 
and for Sam Walton the success of the Wi-Fi 
system is demonstrated by a lack of complaints. 
“The College network just works. It’s literally been a 
set and forget from the start. You only hear about 
IT when it’s not working, so silence is golden from 
my perspective.” This smooth operation has freed 
up time for the College’s small IT team to work on 
other projects. “There are no tickets raised, there 
is no urgent need to log into the user portal, and 
certainly no issue with Wi-Fi coverage or capacity. 
The usage reports are waiting when we need them, 
but there is no need to log in weekly or anything like 
that. There is minimal time spent on updates and 
maintenance, and that’s great.”

The success of an IT solution can be measured by 
the lack of time spent troubleshooting. 

For the IT team at Marist College Canberra, the set 
and forget, Ruckus Wi-Fi system ticks all the boxes. 
The solution fits their needs like a glove.

What’s Next for Marist College? 

For the Marist College Canberra IT team, 
future projects include the addition of new 
classrooms to the campus, and an improved 
student on-boarding process using Cloud 
Path, expected to be rolled out in 2022. Cloud 
Path will allow new arrivals to log in and set up 
their student profile from any location via an 
emailed link. 

For the College, delivering this type of user 
experience is an essential part of meeting 
their lofty educational goals. According to 
Sam Walton, “Parent expectations are high 
when enrolling their son at Marist, so this type 
of seamless induction will demonstrate the 
quality and professionalism they can expect.”

If your organisation requires 
a tailored Wi-Fi solution that 
runs smoothly with minimal 
maintenance and upkeep, 
contact Trident today.      

About Trident Technology 
Solutions 

Trident is a leading Australian IT company and 
part of the Spirit Technology Solutions Group. 
We have helped design, deploy, monitor, and 
manage clients’ cloud-based
networks, around the clock, for over 35 years. 
We offer both a range of consulting services 
and end-to-end network solutions.

As a Ruckus partner, we use a highly 
consultative approach to designing and 
deploying network solutions that are tailored 
specifically to each facility’s unique needs. We 
have deep industry expertise and a proven 
track record, having helped many schools 
modernise and upgrade their networks to 
improve security as well as the staff and 
student experience.

We really couldn’t ask for much 
more, we just don’t spend any 
time dealing with problems. 
I forget about the wireless 
coverage most of the time. 
What can I say? It just works.”

Sam Walton
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